
is the patient a 
carehome resident?

Are they under Dietitian management for:
- Active oncology treatment
- Tube feeding
- Eating disorder
- Degenerative motorneurone condition?

Discontinue prescription: 
inform managing dietitian 

NO

Prescribed one item or 
less per day? OR less 

than 60% adherence to 
prescription?

NO

Is the patient considered 
End of life?

YES

Nutritional products should not be prescribed for 
patients where there is no clinical benefit to the 

prescription, For e.g Patients rated “Amber” in the gold 
standards framework, where focus should be on quality 
of life and enjoyment of food. ICB “Nutrition at End of 

Life” leaflet

Compassionate case by case 
discussion may be required with 

family, considering the clinical benefit 
of intervention when de-prescribing 

ONS.

NO

Is the patient 
under dietitian 

care?

MUST
Malnutrition Universal screening 

Tool assessment

MUST
Malnutrition Universal screening 

Tool assessment

MUST Score =  <2
or BMI >20kg/m2

Discontinue prescription 
as no longer clinically 

required
Consider dietary advice (CPFT 
“Eating well with a reduced 

appetite” patient leaflet) 

MUST score = 2
 weight stable for past 

3 months

  Food as treatment is 
equally effective as ONS 

prescription.
Discontinue ONS and 
try food as treatment 

for 6-8 weeks.

Where patient is anxious about 
the change consider reducing 

prescription to one Aymes shake 
or community formulary product 
per day for 6 weeks with aim to 

stop at next review

In some specialist fields of dietetics (such as but not 
limited to: Oncology/ IBD/ renal/ Hepatology / tube 

feeding/ Eating disorders etc), the clinical aim for 
treatment may require the prescription of ONS 

products, even if the patient’s BMI is higher than 20kg/
m2.

Patients who are actively under dietitian care should 
therefore not have their ONS prescription discontinued 

or reduced, but switching of products may be 
appropriate as detailed below. 

However, if it is believed the dietitian treatment goal 
has been achieved as outlined in their clinical plan, or 
the patient reports a significant change to their diet, 

please contact the managing dietitian to discuss 
discontinuation/amendment if appropriate. 

MUST score of 2, 
patient is actively 

losing weight

Patient should not lose 
weight if consuming 
adequate nutrition. 

Consider medical causes of 
weight loss.

Fortisip 
compact 
protein

Fortisip 
compact

Fortisip 
bottle

Altraplen 
compact 

Non- formulary products: 
- Ensure compact liquid
- Ensure Plus
- Ensure liquid
- Ensure Commence
- Ensure Plus Advance
- Fortisip Extra

  Specialist ONS:
  There are more than 400 

nutrition products available 
on prescription, and not all 

have been named in this 
guidance.

All nutrition products that are 
not formulary options or 

listed in the full guidance are 
considered specialist 

products and should only be 
initiated under dietitian care.

Specialist ONS should only be 
changed to formulary 1st line 

product if patient is not 
under dietitian care.

  
  

YES

Do not 
ammend or 

change 
prescriptions

Is the patient tube fed, or under 
the eating disorder service?

Refer to Nutrition prescribing 
switch and discontinuation 

guidance for specialist 
product equivalance

START: 
Does the patient enjoy and 

consume the product?
YES

CLINICAL NEED 
ASSESMENT

- Provide dietary advice Leaflet and
highlight need for regular meals

- Switch to Formulary ONS (e.g Aymes
shake or Altraplen energy) twice daily 

- Refer URGENTLY to dietitians

NO

Is the patient 
behaviourally refusing 
food and drink E.g in 
advanced dementia?

YES

where food refusal is the primary cause of weight loss, 
behavioural prompting and support is required. ONS is 
just as likely to be refused as homemade drinks and 
food   ICB Eating well with Dementia

NO

ONLY IF
 DIETITIAN

 has
specified
 need for 

HIGH
PROTEIN
product

NO

YES: 
INFORM 
CLINICAL

TEAM 
OF

 PATIENT 
PREFERENCE

YES

YES
Carehomes have a duty of careto meet their residents 
nutritional needs (CQC reg 14) See “prescribing ONS 

in carehomes” leaflet for further information.

YES
Less than 2 per day on average is not a clinically 

effective treatment dose.   

NO

Scandishake

Aymes 
shake 

compact

NOYES YES NO

Fortijuice,
Fresubin Jucy,

Ensure plus Juce, 
AltraJuce, Actagain juce

YES NO

ONLY IF
 DIETITIAN

 has
specified
 need for 

LOW
PROTEIN
product

Do not 
ammend 
or change 
prescrip-

tions

Fresubin 
Compact 

Pro

 Aymes 
Shake

Altraplen 
Energy

 Aymes 
Actasolve 
Smoothie

Actagain 
Juce or 

Fortijuce

 Aymes shake 
Compact (x2)

 Aymes 
Shake

Altraplen 
Energy

YES NO

 Is patient 
 willing and able 
to mix their own 

drink?

 Is patient 
 willing and able 
to mix their own 

drink?

 Is patient 
 willing and able 
to mix their own 

drink?

 Is patient 
 willing and able 
to mix their own 

drink?

Nutrition prescribing : switch and discontinuation protocol flowchart.
This is not an accessible document, for the accessible version please see the ICB website. 

Nutrition prescribing : switch and discontinuation protocol flowchart.
This is not an accessible document, for the accessible version please see the ICB website. 

https://www.bapen.org.uk/must-and-self-screening/must-calculator/
https://www.bapen.org.uk/must-and-self-screening/must-calculator/
https://www.cpics.org.uk/download/nutrition-prescribing-switch-and-discontinuation-protocol.pdf?ver=10428&doc=docm93jijm4n4992.pdf
https://www.cpics.org.uk/download/nutrition-prescribing-switch-and-discontinuation-protocol.pdf?ver=10428&doc=docm93jijm4n4992.pdf

	cd39657b-6924-4263-ac3d-48620c6e6e5d.vsdx
	Page-1





Accessibility Report





		Filename: 

		ONS de-prescribing flow chart - accessiblility disclaimer.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 14



		Failed: 14







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Failed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Failed		All page content is tagged



		Tagged annotations		Failed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Failed		Alternate text that will never be read



		Associated with content		Failed		Alternate text must be associated with some content



		Hides annotation		Failed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Failed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Failed		TH and TD must be children of TR



		Headers		Failed		Tables should have headers



		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Failed		LI must be a child of L



		Lbl and LBody		Failed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top

